Steinhafels Pre-Delivery Inspection and Release

Relax.

Including All Wood Floor Deliveries

Pre-Delivery

Post-Condition

Doors

Flooring

(All deliveries on wood flooring
need a post delivery signature,
separate from damage release)

Walls/Wall Coverings

Ceilings

Banisters

Other

Customer Permission and Release

Separate Wood Floor Release
(If applicable needs to be signed on all deliveries occurring over
wood floors)

Steinhafels will make reasonable efforts to make
your delivery as trouble-free as possible. However,
tight corners, low ceilings small doorways and other
obstacles in the home sometimes make the delivery
difficult. Upon preliminary evaluation, our
experience indicates that your delivery could
pose such a risk if we continue. Steinhafels
professional delivery team is responsible for making
you aware of this condition in advance, and will not
proceed without both your knowledge of the risk
and permission to continue. Steinhafels Furniture
will not assume any responsibility for any damage
done at this time.

Wood floors will be inspected before the delivery occurs. The
delivery professionals will note any major flaws or damage. Any
damage that occurs to wood flooring needs to be called in to
management while the delivery team is in the home. ***Steinhafels
Furniture will not be responsible for any wood floor
damage/scratches claims after the delivery team leaves the
residence.

Customer Signature

Customer Signature

Date:
Truck Number:

Driver/Helper:

Customer Code:




