
Warranty Claim Checklist

Any documents left out will cause delay in processing your Claim.

To ensure the quickest processing time, please check the below boxes after verifying each are complete
and ready to mail.  

❑ Claim Form (all fields required)

❑ Copy of Receipt (necessary if purchased from a retail store)

❑ Photos following the Procedure Sheet guidelines (required for all mattress claims)

Confirm Size/Dimensions of your product (select one):

❑ Twin ..................38” Wide x 74” Long

❑ Twin Long ........ 38” Wide x 80” Long

❑ Double .............. 53” Wide x 74” Long

❑ Double Long ...... 53” Wide x 80” Long

❑ Queen ................ 60” Wide x 80” Long

❑ Split Queen ........ 2 matts, totaling 60” Wide x 80” Long

❑ King .................. 76” Wide x 80” Long

❑ Split King .......... 2 matts, totaling 76” Wide x 80” Long

❑ Cal King ............ 72” Wide x 84” Long

❑ Split Cal King .... 2 matts, totaling 72” Wide x 84” Long

Please remember if these instructions are not followed, your claim may take longer to process. If you
have any questions, please call 1-800-753-1130.  Fax 1-859-514-5691.  

Mailing address: TEMPUR-PEDIC WARRANTY DIVISION    
1713 JAGGIE FOX WAY    
LEXINGTON, KY 40511 

E-mail: warranty@tempurpedic.com  
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